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BRIEF SUMMARY: Although many veterans smoothly reintegrate into civilian life, some veterans have
trouble in four broad areas: 1) employment and education; 2) legal, financial, and housing; 3) mental and/or
physical health difficulties; and 4) social and interpersonal relational challenges. Evidence suggests that many
veteran resources and programs are underutilized. However, it is unclear how many veterans are choosing
not to utilize the various services and reintegration programs available. This study analyzed data from 8,237
veterans who recently left active duty service (3 months prior to the study) to examine rates of program
nonuse, characteristics of persons who did not use programs, and possible reasons for nonuse. While some
veterans reported that they did not use some services because they did not need them, results suggest that
minority service members (e.g., non-white, women) often do not use programs due to lack of information
about their availability or eligibility.
KEY FINDINGS

Rates

— The most unused programs are those targeting social functioning (89% of the sample did not use).
— Among service branches, veterans from the Army were more likely to be knowledgeable and to use
various programs.
— Senior enlisted veterans were more likely to have reported not needing legal, financial, and housing
programs than were lower-ranking veterans.

Reasons
— Veterans’ reports of not needing programs were the main reason for not using programs.
— In general, veterans who were non-white, female, experiencing physical and/or mental health challenges,
or those with lower rank reported less knowledge about what programs were offered or their eligibility
for these programs.

IMPLICATIONS FOR FAMILIES

— Encourage the veterans in your family to explore programs, services, and resource opportunities.

IMPLICATIONS FOR HELPING PROFESSIONALS

— Educate yourself on veteran services so you are equipped to refer and recommend programs to veterans
and/or family members.
— Provide information on program availability and assistance in applying for and acquiring resources.
— Help veterans destigmatize the use of services by reframing it as an earned benefit.

IMPLICATIONS FOR POLICY MAKERS AND MILITARY LEADERSHIP

— Consider advising service members about all of the available veteran resources through out-processing
programs that are currently used to ease the transition into civilian life.
— Recommend veterans to specific programs that address needs during their transition to civilian life.
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SAMPLE C HARAC T ERIS T ICS

8,237 veterans who discharged within the 90 days prior to the study

Veterans were from multiple branches, including the Army, Navy, Air Force, and Marine Corps
Most veterans were male (82%), white (approximately 64%), and enlisted rank (78%)

METHODOLOGY

— This study used the first wave of The Veterans Metrics Initiative (TVMI). The TVMI recruits veterans by using
the Veterans Affairs/Department of Defense Identity Repository to identify veterans who have separated
from active duty service within 90 days prior to the study.
— Participants responded to 37 yes/no questions about program use across the four domains (e.g.,
programs targeting mental/physical health difficulties).
— Weighted frequencies were utilized to analyze program nonuse, and weighted logistic regressions were
used to examine predictors of program nonuse.

STRENGTHS

— Primary data analysis indicated intentional data collection and design. This intentionality, coupled with the
data analysis plan, supported the credibility of the study.
— This study provided helpful information about “knowledge” gaps in program availability and eligibility,
which can improve information dissemination.

LIMITATIONS

— No theoretical model is provided for this study. Given the breadth of information the amount of
information discussed in this article, a theoretical model could have organized the information in a more
understandable way.
— The study did not identify specific examples of the types of program within each of the domains of
interest that were not being used.
— There are communication issues that affect the readability of the study, including challenges with
organization and flow as well as some inaccurate citations. More explicitly linking this study to the
broader research literature would have enhanced the presentation of the findings.
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DIMENSIONS OF ASSESSMENT
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— CREDIBLE: Research that is rigorous, transparent, consistent,
and generalizable. This dimension reflects an evaluation of the
study’s scientific methodology.
— CONTRIBUTORY: Research that is original, applicable, and has
the potential to enhance the well-being of military families. This
dimension examines the impact of the study.
— COMMUNICATIVE: Research that is coherent, understandable,
and readable. This dimension assesses how effectively the
authors convey the content of the study.
These
dimensions are adapted from the work of Mårtensson et
*
al. (2016). For more information on the REACH evaluation
framework and rubric visit: militaryREACH.org
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