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BRIEF SUMMARY: When homeless Veterans and their families acquire stable housing, they often struggle to
develop a sense of belonging in their new community – a process known as community integration. This study was
conducted in two stages. First, using semi-structured interviews, this study explored the experiences of community
integration among previously homeless Veterans who were also parents (n = 9) and among providers of homeless
services (n = 7). Second, a separate sample of previously homeless Veteran parents (n = 9) participated in a group
interview to confirm, and potentially expand upon, key themes that had emerged from the prior interviews. Overall, a
model of community integration was created that emphasized the process of gaining permanent housing and the
importance of social support as Veteran families situate themselves within their new community.
KEY FINDINGS

Table 1. Model of Community Integration Among Previously Homeless Veteran Parents
Getting housed

Adjusting to housing and the
community

Housing maintenance and
community integration

 Shell shock – Veteran parents
isolated themselves upon
obtaining permanent housing to
address safety concerns, cope
with emotional difficulties, or
simply enjoy personal, private
space

 Managing responsibilities – Felt
overwhelmed by multiple new
responsibilities (e.g., food,
money, jobs)

 Feeling judged by others – Felt
discriminated against and
judged by civilians and services
for having been a homeless
Veteran

 Supporting others – Desired to
support other newly housed
Veteran families

 Children as a bridge – Children’s
engagement in community
activities created a bridge for
forming family social networks
 Sticking with other Veterans –
Desired to connect with other
Veterans because of shared
military identity

 “Waterfall” of help – Formal
supports (e.g., advocacy,
transportation) stop after
obtaining housing but are often
still needed

IMPLICATIONS FOR FAMILIES

– Consider enrolling children in community activities such as recreational sports to form connections in the
community and meet new people.

IMPLICATIONS FOR HELPING PROFESSIONALS

– Work with service providers who specialize in homelessness to address the community integration needs of
Veteran families transitioning into permanent housing.

IMPLICATIONS FOR POLICY MAKERS AND MILITARY LEADERSHIP

– Extend services to Veteran families that will allow them to receive ongoing formal support as they settle into stable
housing within a new community.

SAMP L E C HARACT ERIST IC S

Stage 1 – Interviews
ƨ 9 Veterans who had experienced homelessness within a year of participating in this study.
ƨ Approximately half of the Veterans were Latinx (55.6%) and/or women (55.6%).
ƨ Veterans had an average age of 39.3.
ƨ Veterans typically had one child, whose age ranged from 8 months to 17 years old.
ƨ Service providers (n = 7) worked in transitional or permanent housing settings.
Stage 2 – Workgroups
ƨ Veterans (n = 9) were mostly women (66.6%) with an average of two children.
ƨ All lived in the same permanent housing facility.
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METHODOLOGY

– Veterans who were parents and had been homeless within the past year, had custody of their child, and were
eligible for Veteran Affairs (VA) healthcare were recruited from several homeless-serving facilities in Southern
California through flyers, letters, and referrals. Veterans living in transitional housing (i.e., temporary rather than
permanent housing) were excluded from this study. Providers of homeless services were recruited from the same
area by referral.
– Data were collected in two stages.
ƨ Stage 1. Nine Veteran parents who had experienced homelessness and seven providers of homeless services
participated in semi-structured interviews at a residential or VA facility. During interviews, participants reported
on experiences of being a homeless Veteran and a parent, barriers and facilitators of using social services, and
recommended improvements to those services.
ƨ Stage 2. Nine additional Veteran parents who had experienced homeless and now resided in a single housing
facility participated in four group sessions to discuss experiences of community integration, as well as
facilitators and barriers to community integration and recommendations for improvement.
– Participant responses from the first stage were coded into themes and assessed for consistency by the research
team. In group sessions, these themes were later reviewed by participants from Stage 2 and were used to
thematically code discussions from the group sessions.
– Coded themes were conceptualized into a model of community integration based on the experiences of previously
homeless Veteran parents.

STRENGTHS

– Collecting data from Veterans who were parents and had experienced homelessness, as well as providers of
homeless services, provides insight from two distinct vantage points and, consequently, can provide a more
holistic understanding of the experiences of homeless Veteran parents.

LIMITATIONS

– All participating Veterans in this study were eligible to receive services through the VA healthcare system. Therefore,
the experiences reported in this study may not reflect the challenges faced among Veterans and their families who do
not have access to VA resources.

ASSE SSMENT OF T HE ST UDY
CREDIBLE
CONTRIBUTORY
COMMUNICATIVE
CAUTIONARY

DIMENSIONS OF ASSESSMENT

A D E Q UAT E

— CREDIBLE: Research that is rigorous, transparent, consistent,
and generalizable. This dimension reflects an evaluation of the
study’s scientific methodology.
— CONTRIBUTORY: Research that is original, applicable, and has
the potential to enhance the well-being of military families. This
dimension examines the impact of the study.
— COMMUNICATIVE: Research that is coherent, understandable,
and readable. This dimension assesses how effectively the
authors convey the content of the study.
* These dimensions are adapted from the work of Mårtensson
et al. (2016). For more information on the REACH evaluation
framework and rubric visit: MilitaryREACH.org

COMMENDABLE

EXEMPLARY

ADDITIONAL INFORMATION

Terms in red font are linked to the definition in the Military REACH
Dictionary. To explore more terms visit: https://militaryreach.
auburn.edu//DictionaryResult. Terms in blue font are linked to
additional resources.
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