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BRIEF SUMMARY: The purpose of the Tragedy Assistance Program for Survivors (TAPS) is to provide free,
professional expertise and support for families who have experienced a military death. A key component of
TAPS is its peer support approach, in which volunteers who have experienced a military death are trained
to facilitate healthy grief recovery in survivors. This article reviews the bereavement care model of grief
recovery, which was created to train volunteers with TAPS and assist those who are grieving. This model
consists of three phases: stabilization (i.e., helping survivors feel secure), hopeful reappraisal (i.e., managing
the loss and reframing the future), and positive integration (i.e., living a meaningful life without the loved
one). For each phase, goals are identified that are theorized to assist in progressing through grief. The goals
can be achieved through the completion of a variety of TAPS programs.
KEY FINDINGS

Table 1. The TAPS Bereavement Care Model: The Three Phases of Grief Recovery.
Stabilization

Hopeful Reappraisal

Positive Integration

Definition: Survivors need to
feel safe and stable; therefore,
peer support volunteers offer
various programs and services
provided by TAPS

Definition: Assisting the survivors
in confronting and accepting the
loss, addressing emotions, and
establishing a sense of hope for
the future

Definition: Helping survivors
derive a positive sense of
meaning from loss and
acclimate to a life without their
loved one

Goals:
-Immediate care and assistance
-Provide a safe environment
-Establish trust

Goals:
-Support and empathy in
confronting loss
-Build hope, envision a positive
future
-Assistance in establishing new
life roles and activities

Goals:
-Positive integration of loss into
one’s life pattern
-Growth and learning
-Renewed sense of meaning in
life

Programs include:
-Peer-based support
-Practical assistance
-Casework assistance
-Community-based care
-24/7 National Military Survivor
Helpline

Programs include:
-Online community
-TAPS Togethers
-Care Groups
-Seminars and Good Grief Camps
-Peer Mentors
-TAPS Institute of Hope and
Healing

Programs include:
-Sports events, outings
-Seminars and Good Grief
Camps
-TAPS Togethers
-TAPS Institute of Hope and
Healing
-Ongoing Peer Support

Note. Table recreated from Dooley et al. (2019). The model was informed by both Worden’s (2009) and
Rando’s (1993) theoretical perspectives and was created specifically to inform the TAPS program on how
best to assist grieving military families.
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IMPLICATIONS FOR FAMILIES

– Survivors of a military death may consider volunteering with TAPS, to help strengthen others going
through similar difficulties and experience personal benefits.
– Utilize resources available through TAPS, as they may facilitate families’ coping with the experience of a
military death.

IMPLICATIONS FOR HELPING PROFESSIONALS

– Know the signs and symptoms of grief that may present in military families struggling with a military
death. Direct these families to available grief-focused resources, including TAPS.

IMPLICATIONS FOR POLICY MAKERS AND MILITARY LEADERSHIP

– Consider donating to nonprofit organizations, like TAPS, that assist military families during very
challenging times.
– Continue to develop programs that are strongly grounded in theory to maximize their positive impact on
military families.

STRENGTHS

– The creation and implementation of the TAPS bereavement care model provides a foundation for
understanding both the purpose and process of TAPS itself as well as the grieving process. The
blending of this program and existing theoretical perspectives on grief allows for a more holistic
approach to assisting families who utilize TAPS.

LIMITATIONS

– The TAPS bereavement care model has not been evaluated; therefore, the model’s efficacy is uncertain
at this time.
– This article did not articulate how the two theoretical perspectives were integrated to create the TAPS
bereavement care model; therefore, the extent to which each theory contributed to the final model
remains unknown.

ASSE SSMENT OF T HE ST UDY
CONTRIBUTORY
COMMUNICATIVE
CAUTIONARY

DIMENSIONS OF ASSESSMENT

A D E Q UAT E

— CREDIBLE: Research that is rigorous, transparent, consistent,
and generalizable. This dimension reflects an evaluation of the
study’s scientific methodology.
— CONTRIBUTORY: Research that is original, applicable, and has
the potential to enhance the well-being of military families. This
dimension examines the impact of the study.
— COMMUNICATIVE: Research that is coherent, understandable,
and readable. This dimension assesses how effectively the
authors convey the content of the study.
* These dimensions are adapted from the work of Mårtensson
et al. (2016). For more information on the REACH evaluation
framework and rubric visit: MilitaryREACH.org

COMMENDABLE

EXEMPLARY

ADDITIONAL INFORMATION

Underlined terms in red font are linked to the definition in the
Military REACH Dictionary. To explore more terms visit: https://
militaryreach.auburn.edu//DictionaryResult. Terms in blue font
are linked to additional resources.
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